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January 2019



• Introductions – Angie Taylor, UNF Technical Trainer
• Basic Navigation & Constituent Record Overview
• How to Enter an Interaction
• Online Content
• Schedule:

– Break (5-minute) approx. 10:45 a.m. –OR– 2:30 p.m.
– Conclusion: Noon –OR– 4:00 p.m.

• Restrooms
• Please sign in

HOUSEKEEPING
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1. Benefit the Mission of  the University of  Nebraska
2. Confidentiality
3. Security User Roles
4. “Newspaper Ready”
5. Ask questions: now and later
6. How to use your Essentials Guide
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BACK TO BASICS

http://www.bitly.com/alinufoundationorg


• Constituent Relationship Management system 
for the central location for all data used for 
university advancement practices.

• Users include: 
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WHAT IS A CRM?



WHO ARE OUR
CONSTITUENTS?



Advancement activities live in Ali CRM.

NU Foundation Funds Online 
(NUFFO), which is the portal used by 
university partners to access their 
foundation-held funds and obtain select 
donor information, is part of  Ali CRM.
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WHAT IS ADVANCEMENT?
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WHY ALETHEIA?
In the Greek language, Aletheia is variously translated as 
unclosedness or unconcealedness. 
In Greek mythology, Aletheia is considered the Goddess of  Truth.

360o view of  donors, alumni and friends of  the university

Ali CRM is the single source of  constituent contact information 
and documentation of  your outreach activities with supporters 
of  the university.
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360° VIEW
One system of  record vision: eliminate 
shadow databases, improve donor, alumni, 
and supporter experience
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BASIC NAVIGATION

• Identify and access functional areas in Ali CRM
• Help 
• Customize the Home page
• Explorer bar

• Shortcuts
• Recently accessed
• Recent searches

• Multiple browser windows



ANATOMY OF A FUNCTIONAL AREA
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• Constituents
• Prospects
• Lookup ID
• Interaction

KEY TERMS TO KNOW
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TRY IT

• Open the Constituents functional area
o Add a shortcut to Organization search

o Add a shortcut to a report of your 
choice
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CONSTITUENT RECORD TYPES



THINK ABOUT IT
Who are my constituents?
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Constituent information in Ali CRM will help determine if that 
constituent has an affiliation or affinity for the University of Nebraska 
advancement area you support. 

Users are expected to focus their engagement activities within this group 
of natural constituents. It is against policy to use Ali CRM to look up 
constituents out of curiosity only, including records of prominent 
community members, neighbors or friends.
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WELCOME TO



TRY IT

• Use the Quick Find search option 
to locate Josie Jones, 
a constituent
– Open the Help panel
– In the top search bar, search using 

the keyword Solicit Code19



ADVANCED SEARCH
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*text*



CONSTITUENT & HOUSEHOLD NAVIGATION
– Access the Constituents page

• Careful! Difference between Constituent and Prospect

– Search for a constituent
• Household Record
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WHAT CAN I SEE ON A CONSTITUENT
RECORD? 
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CONSTITUENT TABS

• Summary
• Contact
• Personal Info.
• Relationships
• Memberships
• Volunteers
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– Navigate the tabs on an individual constituent record

continued next slide
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Tab Second-Tier Tabs Description

Summary • N/A
Displays an overview of  an individual constituent, including revenue 
summary, recent and upcoming communications, and activities.

Contact • N/A
View the constituent’s contact information, including addresses, phone 
numbers, email addresses, and social media accounts.

Personal Info • Personal, Constituencies
View personal information about a constituent, such as the nickname, maiden 
name, birth date, website, interests, and constituencies.

Relationships
• Relationships, Group Members, Relationship Tree, 

Extended Relationships, Committees

View the familial, social, or professional associations of  constituents, 
including information about the groups or household of  which the 
constituent is a member.

Revenue • Recognition
View a snapshot of  a constituent’s revenue information.

Note: The tab contains multiple second-tier tabs to help you navigate 
through the information.

Memberships • N/A
View and manage information related to the constituent membership 
programs.

Volunteers
• General, Availability, Timesheets, Awards, 

Documentation

View and manage volunteer information for the constituent. 
The tab contains multiple second-tier tabs to help you navigate through the 
information.

CONSTITUENT TABS continued next slide
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Tab Second-Tier Tabs Description

Prospect • Prospect Summary, Prospect Manager History
View major giving prospect information for the constituent. The tab contains 
multiple second-tier tabs to help you navigate through the information.

Education • N/A
View information related to any higher learning institutions a constituent 
attends or attended.

Documentation 
& Interactions

• Documentation Summary, Constituent 
Documentation, Interactions, Surveys

View documentations, interactions, and surveys for the constituent.

Communications
• Communications, Appeals, Preferences, 

Newsletters
View a snapshot of  our organization’s communication with the constituent. 
View constituent communication preferences.

Attributes • N/A
View constituent attributes. Constituent attributes store specialized 
information about a constituent when a field or tab is not available for that 
information.

Events • N/A View the constituent event registration.

Smart Fields • N/A
View smart fields that provide quick access to specific, calculated 
information.

CONSTITUENT TABS continued next slide
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WHAT ROLE DO ORGANIZATIONS PLAY?



LEARN LAB

27

• Let’s search for an 
Organization, and examine 
the record

• *Kiewit
• Primary organization



ORGANIZATIONAL CONSTITUENT RECORD
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• Contact 
• Organization Info
• Corporate Info
• Relationships

• Revenue
• Documentation & Interactions
• Communications
• Events

QUICK PEEK at the tabs on an organization record
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Groups & Committees

COMMITTEE RECORDS

QUICK PEEK at the tabs on a committee record:
Committee tab, Members tab



SCAVENGER HUNT

• Search for and open a 
Committee record

Try It: *Advisory
Or: NU Board of  Regents



BREAK

31



32

UNITS

1
UNIT

2
UNIT

3
UNIT

4
UNIT

5
UNIT

6
UNIT

Introduction Navigation Individual
Records

+
Organization,
Committee,

& Household
Records

How to 
Enter an

Interaction

Online
Content

+
Next 
Steps

Summary
+

Support



THINK ABOUT IT



INTERACTIONS





INTERACTIONS

• enter the interaction within 10 business days 
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INTERACTIONS



LEARN LAB

LET’S ENTER AN INTERACTION
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ALI COMMUNITY WEBSITE

• Online Resources and Help available to 
you
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www.nufoundation.org/ali

http://www.nufoundation.org/ali


ONLINE RESOURCES Constituencies Guide
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ONLINE RESOURCES

Naming Conventions and Standard Guide
43



Glossary
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ONLINE RESOURCES
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Constituent Groups:
When and How to 
Track Constituent 
Groups
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APPENDIX FLY-OVER: 
ONLINE FUNDAMENTALS MANUAL

• Communications: Write A Letter
• Event Search
• Membership Programs
• Prospect Management: Interactions 
• Recognition Programs: Giving Societies 
• Smart Queries - Reporting
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NEXT STEPS
1. Find your constituents. 

2. Find and work with your groups. 

• Committees, volunteers, advisory boards, alumni groups, etc. 
• Identify any groups or members that are missing. 
• Send updates/edits to: biographicalrecords@nufoundation.org
• Work with your alumni association to create lists and get 

communications on the shared calendar and uploaded to constituent 
records.

3. Review online resources. 

mailto:biographicalrecords@nufoundation.org
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NEXT STEPS
4. Support future Ali improvements. 

Join the Ali user feedback group or send ideas to 
servicedesk@nufoundation.org. 

5. Passwords expire every 90 days.

6. Online anonymous survey.

7. Questions? servicedesk@nufoundation.org

mailto:servicedesk@nufoundation.org
mailto:servicedesk@nufoundation.org
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KEY POINTS

• Ali CRM is easily navigated
• You can set shortcuts to easily 

access tasks and records relevant 
to your daily work

• There are four record types in 
the system, which are connected 
through relationships
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FOUNDATION CONTACTS

servicedesk@nufoundation.org
- Please submit all Ali inquiries and issues via email ticket

• UNF Service Desk

biographicalrecords@nufoundation.org 
- Data continues to be owned and managed by the foundation

• Constituent Record Updates
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mailto:servicedesk@nufoundation.org


QUESTIONS?
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Before You Walk Away –
Remember to ALWAYS Lock your Machine
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– Log out
– Change Password functionality
– Lock Screen at your desk:          

– Windows key + L
– Chromebook: CTRL+SHFT+L



Welcome to
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Angie Taylor, Technical Trainer
angie.taylor@nufoundation.org

402.458.1243

mailto:Angie.taylor@nufoundation.org
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